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Аудирование  

HOLIDAY ARRANGEMENTS 

Transcript  

A = Travel Agent В = Client 

A   Good morning. Can I help you? 

В  Yes, I wonder if you can give me some information about Crete as a place to go 

on holiday? 

A   Of course, what would you like to know? 

В  Well, I've looked through several brochures and I've picked out four hotels 

which are about the same price and which sound quite nice. But there's not a lot 

of information in the brochure and I wondered if you could tell me anything 

more, because I don't want to end up in a hotel near a discotheque, or where you 

have to walk five miles to the beach either! 

A   Right. Well, we have a gazetteer that'll be able to tell us that. 

В    A what? 

A A gazetteer. It's a book which lists all the hotels and describes them, you 

know. It's supposed to tell the truth. Let me just go and get it! 

В   Oh, great. 

A   Now, which hotels were you interested in? 

В   Let me see, the first one's called the Concord. 

A   The Concord, right. 

В   I wondered what sort of building - is it an old style or what? 

A  Yes, here it is - the Concord. Let's see what it says - a pleasant three-storey 

building - so it's probably an older type of building, yes. It's about five minutes' 

walk from the centre of town and a little less from the harbour. Quite a good 

situation. 

В   Does it say if it's near the beach? 

A  Yes. It says it has a terrace at the rear which leads directly on to a beach of 

sand and rock. 

В   So I wouldn't have to cross a road to get to the beach? 

A   No, it leads directly on to the beach, so there's no problem. 

В  That's fine then. Another one was called the Royal. 

A  The Royal. Right, yes. 

В  Yes, that one said that there was a discotheque nearby. I was quite worried 

about that. 

A  Right. Let's see what this one says. Yes. It's a three-storey building again, but 

a modern one. It says it has a curved front. It's also got a good-sized swimming 

pool and a discotheque situated well away from the bedrooms. So you're not 

going to be disturbed at night too much. 

В    Does it say where it is? 

A  Yes. On a cliff top with steps leading down to a pebble beach. Good bus service 

to the town centre - so it's obviously a bit out of town. 



В  Steps down to the beach - well they should keep me fit, I suppose. Fine. 

Alright. Let's try another one. The Atlantic. 

A  The Atlantic - strange name for Crete! 

В  Yes. That one said it was on a main road. That could be noisy, couldn't it? 

A  Definitely. Right. It's described as a brightly decorated, simple hotel, one of a 

number recently built alongside the busy main road. There's a picture of it here - 

look. There are some trees in the front garden which would help to screen it from 

the road but I'm afraid you're bound to get some traffic noise. It says there's a 

poor beach opposite but a better one ten minutes' away. So ... 

В    Well, ten minutes doesn't sound too bad but I don't like the idea of traffic 

noise. The last one I wanted to ask you about is called the Plaza. 

A   Right. That's described as a long low building standing high above the main 

road with an entrance up a steep slope. It's obviously not suitable for elderly or 

disabled people then. All rooms have balconies and excellent views over the bay. 

Just a few houses and villas nearby. Hotel transport to the beach. 

В    That sounds alright. And ... did it say every room had a balcony? 

A   All rooms have balconies. 

В    Oh, marvellous! But do you think it would be noisy? 

A  Well, it says standing high above the main road. So, no I don't think noise 

would be too much of a problem. 

В  That's fine then. Now would you be able to give me the price of a flight only? 

A Yes, certainly. Let me just get one or two of our flight-only brochures. Right. 

They have various flights on Fridays and Tuesdays. Now, when do you want to 

go? 

В  About the third week in July. 

A  About the third week. So we're looking at the twenty-first. Tends to be one of 

the most expensive times to go because that's when the schools break up. 

Anyway, they go ... they range from £159, all the way up to £191. And that really 

depends on the flight times. 

В    ОК. And is it advisable to have travel insurance? 

A   Definitely. 

В    How much would that cost? 

A   Roughly... Well, I can get a leaflet. Hold on. Well, this one... covers you very 

very well. It's the most comprehensive policy. And up to two weeks - it's £14.25. 

This other one we use mainly for students and it doesn't actually cover for cash 

loss. It's a bit cheaper, though, and that's £10.80. 

В   Well, thank you very much. That's very helpful. Can I think about it and 

perhaps call in tomorrow morning? 

A   Yes. No problem. We're open from 9 till 4 so just pop in any time and we'll see 

what we can do. 

В    Right. Thanks very much. Bye. 

A   OK. Thanks. Bye bye. 
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